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Tax Agents Manual 
CCH and the Taxation Institute of Australia 
have created the Tax Agents Manual with 
respected tax expert and author John 
Gaal as part of our commitment to the 
advancement and support of the tax 
profession in Australia. 

The aim of the Tax Agents Manual and the 
bonus Tax Agent Compliance Toolkit is to 
provide Tax Agents with a user-friendly and 
practical resource that will become part of 
your daily operations. The book contains 
clear, practical, step-by-step directions to 
the Tax Agent Services Act 2009; explains 
how it will affect your practice and how to 
navigate the new regulations.

Key features of the Tax Agents 
Manual include:

�case studies, working examples, traps to 
avoid and tips for a smooth transition 

�detailed analysis combined with at-
a-glance practical guidance on every 
aspect of the regime and 

�key legislation and commentary. 

The accompanying Tax Agent Compliance 
Toolkit on CD-Rom features essential 
resources for all Tax Agents – a 
comprehensive guide to writing letters 
of engagement that cover all compliance 
obligations with the new regime.

Get the 2010 TIA  
Tax Agent Services  
Regime Roadshow on DVD! 
Presented by Alice McCleary FTIA (Life) and 
filmed in Sydney on February 3, 2010. The 
consequences of non-compliance with the 
new regime will have substantial impact 
on your practice. If you missed the national 
roadshow then this DVD is for you. Discover 
what the requirements really mean for your 
business. Learn how to best streamline the 
compliance process and manage the risks 
of your practice. - Be confident you are 
equipped with the essential tools for the 
new regime.

CCH Code: 39149A 
RRP: $240 
Taxation Institute Member price:  
$220 (Save $20!)

Buy in a pack and save!
Get the 2010 TIA Tax Agent Resource Package 
which includes:

�Tax Agents Manual AND

�2010 TIA Tax Agent Services Regime 
Roadshow DVD

CCH Code: 39150A
RRP: $288 
Taxation Institute Member price:  
$255 (Save $32!)

Call 1300 300 224 or visit www.cch.com.au/books2011

Taxation 
Institute  

Member offer!
See back of form  

for details*

3 CPD 
Hours! 

*Quote the promotional code when you place your order. See back of form for details. Offer valid until 
31/12/2011. Not valid  with any other offer. Offer valid on one transaction only and only for the products listed on 
this flyer. Taxation Institute member number to be recorded on order form in order to be eligible for the discount



Complete your order today, then:

Mail
CCH Australia

GPO Box 4072

Sydney NSW 2001

Fax
1300 306 224

For more 
information 

www.cch.com.au 
/books2011

Customer details	 Existing Customer   YES     NO	 CCH Customer Number (if known)        

Company Name	 Type of Business		  No. of Employees

Mr/Mrs/Ms/Miss  First Name	 Surname	 Position

Billing Address	

Suburb	 State	 Postcode	 Country

Email	 Phone (          )	 Fax (          )

Delivery details
Mr/Mrs/Ms/Miss  First Name	 Surname	 Position

Company Name

Delivery Address	

Suburb	 State	 Postcode	 Country

Email	 Phone (          )	 Fax (          )

(If applicable) Your Taxation Institute of Australia Member number:                                          (Member number to be listed in order to be eligible for the discount)

 

Payment details - please complete	

Orders for future publications with credit card details may be debited at the time the order is received.

Please debit my 	  MasterCard	  Visa	  Amex	  Diners	 $

Card Number      

CSV Number

Expiry Date 	 Cardholder’s Name
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The following are general CCH purchasing conditions and our privacy policy. CCH respects your Privacy. CCH Australia complies with the Privacy Act. We 
may contact you with information on CCH products that may be of interest to your business. Should you not wish to be contacted for these purposes, 
please call CCH on 1300 300 224 or click to www.cch.com.au/cchprivacy. Order form acceptance by CCH Australia Limited, Head Office, North Ryde 
ABN 95 096 903 365. All fees and charges include GST and reflect any tax deductions from the removal of wholesale sales tax and other indirect taxes. 
Prices are valid until 31/12/2011 and the cost of postage and handling is additional. All CCH publications are sold subject to the disclaimer detailed 
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money back guarantee is not affected by these conditions. If you choose not to keep the product you will need to meet the cost of its return to CCH.

The CSV number is found on the reverse side of your credit card.
Please insert the last 3 digits here (4 digits for Amex).
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Order Form

OFFICE USE ONLY

SHIP TO:

REF NO:

Phone
1300 300 224

Quote relevant 

promotional code

CCH Code Product Name Price Member 
price

Promotional 
code Qty TOTAL $

39139A  Tax Agents Manual $99 $80 TIA111

39149A 2010 TIA Tax Agent Services Regime Roadshow DVD $240 $220 TIA112

39150A 2010 TIA Tax Agent Resource Package $288 $255 TIA113

PLUS DELIVERY & HANDLING

$
*DELIVERY & HANDLING COSTS (including GST):
BOOKS: 	  1-5 books = $14.00 	  6-20 books = $28.00 	  Over 20 books = P.O.A.
DVDs: 	  1-5 CDs = $14.00 	  6-20 CDs = $26.00 	  Over 20 CDs = P.O.A


